TERMS AND CONDITIONS
MACC / FIXED LOAN AGREEMENT

1.2

2.2

2.3

2.4

25

2.6

MACC/Fixed Loan Contract Terms& Conditions V20200407

Making the Loan

By signing this Loan Agreement, you agree to borrow the
amount of credit on the terms specified in this
document. This Loan Agreement becomes binding onyou
whenyousign,irrespective ofany paymentofmoney or
delivery ofgoods.

Wereserve therightto withdraw fromthis transaction

if you do not comply with any of the conditions of our
offer. We also reserve the rightto withdraw this offer if
itis notaccepted within 14 days from the Disclosure
Date, ifthe initial drawdown does not occur within 20
days ofthe

Disclosure Date, or if anything occurs which in our opinion
makes settlementundesirable.

Repayments

Youmustmake allpaymentsonthe duedate. Inaddition
to making any repayments specified in the Schedule, on
expiry of the Loan Term, you must pay to us the total
amountyouowe us. The expiry ofthe Loan Termisthe
date setoutinthe Schedule, or suchotherdatewhichwe
agreewithyou. The ‘totalamountyou owe us’ means, in
respectofeachaccount, the totalamountoutstanding
from time to time and includes all interest, fees and
charges including any fees or other amounts which
become due on final repayment.

Repayments are to be made as directed by us. You must
sign any forms required by us to effect repayments.
Repayments must be made in full, without any deduction
or set-off for any amount we owe you.

Ifany repaymentis due tobe made onaday whichisnot
a businessday, the repaymentmustbe made onthe
next businessday. Ifany repaymentis due on adate
which does not exist (for example 31 June) the repayment
is due on the last day of the month.

Ifyouusedirectdebittomake payment sunder
your Loan Agreement, you must not cancel the
direct debit authorisation or close the account
without making alternate arrangements.

If any direct debit or cheque used for repayment is
dishonoured, the repayment will be treated as not having
been made, andinterestwill continue to accrue onthe
unpaiddaily balance untilactual paymentisreceived by
us.

We can apply any payment to any amount you
owe us in any order we determine.

Ifyouhavemorethanoneaccountwithusand youmake
a paymentwithout telling us in writing how the payment
isto be applied, we can apply itto any one or more of the
accounts as we decide.
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Wewillnotpay interestonany creditbalance in
your account.

You may repay early the whole orany partofthe
AMOUNT OWING at any time.

Interest charges

Interest on your loan accrues daily, starting on the
Settlement Date based on the outstanding debit balance
ofyourloan. Theinterestrateappliedeachdayisequal
tothe annual percentage rate applicable tothe loan at
the time divided by 365.

Interestwill be debited monthly inarrears onthe same
day eachmonth asthe SettlementDate. Ifany dayon
whichinterestisduetobedebitedisnotabusinessday,
thatinterestwill be debitedonthe nextbusinessday. If
anyinterestisto be debited onaday whichis the 29th,
30th or 31st of a month with no such date, the debit will
be made on the last day of the month.

Interest debited to your loan will be added to the
outstanding balance of your loan and accrue interest at
thesamerate andinthe same mannerasthe principal
of yourloan.

Inadditionto debiting interestto your accountmonthly,
we may debitinterestwhenever the loanisin default,
thereisanyrepaymentoftheloan,thereisanyprincipal
increase or variation in your Loan Agreement, or there is
any change to the loan terms.

Fees and charges

You must pay any fees and charges which become payable
under the LoanAgreement.

Ifthefee orchargeis payabletous,youauthoriseusto
debit your loan for the relevant amount.

Ifthefeeorchargeisforsomeoneelse(e.g.an
insurer), you authorise us to debit your loan with that
amount and pay it to the relevant third party.

Mortgage Terms

Secured Property

You hereby charge the Secured Property tous

way of mortgage, andgranttousasecurityinterestover
the Secured Property and any insurance policy with
respecttothe Secured Property (including any money
receivedfromawarranty claim, oranyinsuranceclaim
overthe Secured Property, orreceived fromaninsurer
following a cancellation of a policy) to secure payment to
us of the total amount you owe to us, and any other
money now or atany time in the future due to us under
this Loan Agreement. The Secured Property includes any
repairs,
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replacement parts, additions, or alterations made to the
Secured Property, and any money or replacement
vehicles received from any insurance claim or warranty
policy in respect of the Secured Property.

Insurance

You must keep any Secured Property comprehensively
insured in respect of any compulsory third party insurance
andfornotlessthanitsfullinsurable value againstlossor
damage by fire, storm, tempest, and any other risk
specified by us. Theinsurance mustbe withaninsurer
approved by us and must note our name as the
mortgagee on all policies until the loan isrepaid.

If loss or damage occurs, only we will be entitled to
enforce and settle any claim against the insurer. Any
money paid by theinsurer mustbe paid directtous. Ifthe
money is paid to you, you mustimmediately payitto us.
We may apply that money to repair the Secured Property,
in repayment of the amount owing under the loan, or
hold it as additional Secured Property for the loan.

You mustpay allinsurance premiums on or before the
duedate. Ifrequired by us, youmustprovide evidenceto
us ofthe currency of all policies relating to the Secured
Property. If you do not take out and keep current all
requiredinsurance or, ifyou do notgive us evidence of
thisonrequest, we maytake outtheinsurance and debit
the costtoyouraccount. However, we have nodutytodo
so.

You must not do anything by which any insurance policy
relatingtothe Secured Property could be prejudiced or
cancelled or be subjectto anincreased premium.

Ifyoumakeaclaimthattheinsurerrefuses, thenyou
musttellus. We canaskyoutogive usyourrightsto
takefurtheractionagainstthatinsureronyourclaim.

Ifthereis TotalLoss (meaningdamagetothe Secured
Property such thatwe or the insurer consider thatthe
SecuredProperty cannotberepaired), youmustpayto
usthetotalamount youoweus,lessanymoneywe
have received frominsurance.

Things you mustnotdo with theSecured
Property

Foraslong as we have amortgage overthe
Secured Property you must not:

() mortgage, charge, orgrantasecurity interestover
the Secured Property to another person; or

(b) sell,leaseorpartwith possession of, orgive away
the Secured Property; or

6.2
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make any alterationstothe Secured Property,
including remove any identification numbers; or

do anything or allow anything to happenthat
might reduce the value of the Secured Property,

without first obtaining our permission in writing.

Youmustnotusethe Secured Property, orallowittobe
used, for any illegal or offensive purpose.

You must not, without our prior written consent:

@)

(b)

©

make any replacement, modification, alteration or
additiontothe Secured Property, ordoanythingto
the Secured Property which may lead to a material
reductionin, oradversely impacton, the value of
the Secured Property, or void any warranty in
respect of the Secured Property;

agree, attempt, offer or purport to sell, assign,
sublet, lend, pledge, mortgage, hire, encumber or
otherwise part with or attempt to part with
possession of, or otherwise deal with, the Secured
Property; or

remove the Secured Property from the
propertyinwhichitisnormallylocated.

ThingsyoumustdoinrelationtotheSecured Property

You must:

@)

(b)

©

(d)

(e)

()

(9)

(h)

keep the Secured Property free from damage, in
proper working order, and in a good state of repair
at alltimes;

complywith alllawsrelating tothe use, operation,
maintenance and possession of the Secured
Property, including obtaining any necessary licenses
or permits;

ensurethatoperationand maintenance ofthe
Secured Property complies with all relevant laws
andthe manufacturer’sinstructions asto use;

allow, or arrange for us to inspect the Secured
Property onrequestwithreasonablenotice;

pay for repairs to the Secured Property
immediately,toavoidarepairer'slien;

take all reasonable steps to keep the Secured
Property secured against theft or damage whileitis
not in use;

immediately notify us in writing of any loss or
damagetothe Secured Property whichis beyond
normal wear andtear;

atyour own costimmediately replace all parts of
the Secured Property which may become worn out,
lost, stolen, compulsorily acquired, destroyed,
seized, confiscated,damaged
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()  Aninsurerunderapolicyrequiredtobetaken out
to insure the Secured Property cancels the
insurance or disclaims liability forany reason.

beyondrepairorpermanently renderedunfitfor
use, and only use appropriate spare parts;

() allowusorourauthorisedagentsoremployeesto
inspectthe Secured Propertyandanyrecordsyou 9. Our rights on default
hold pertaining to the Secured Property, and do
anything elsereasonably required by us to protect
our rights, interests and remedies under this Loan
Agreement. You must give us or our authorised

Atanytime after defaultoccurs, we cantake any ofthe
actions listed below. We do not lose any rights or
forgive any defaults unless we do so in writing.

agents or employees access to any premises (@) Demand and require immediate payment of any
wherethe Secured Propertyislocated. money due under this Loan Agreement.
7.2 Ifyou intend to surrender the Secured Property to us, (b) Calluptheloanandrequire paymentofthetotal
you must give us written notice of your intention to do amount owing under this Loan Agreement.

so. Within 14 days of that written notice, you mustreturn

the Secured Propertyto us atthe place specified by us. (¢)  Exercise anyright, power, or privilege conferred by

any law, the Loan Agreement, or any security.

8. When there isdefault (d) Enteranypremises andtake possession of
any security by force ifrequired.
Ifany one or more of the following occur, we

may decide default has occurred. () TerminatethisLoanAgreement.

(@) Thereisdefaultofanyterm orcondition of ts We can only enter residential premises with the occupier’s
Loan Agreement. consentunlesswehaveacourtorder. We canexercise

these rights with or without taking possession of the

(b) Thereisdefaultunder any security given to secure Secured Property. Ifwe hold collateral security, we can
payment of any money due under this Loan enforce any one of the securities first or all of them at the
Agreement. same time.

(¢) Youfailtopayanyperson(includingusand/orother Youmustpay all costs of and incidental to
banks etc) any money by the due date. repossession, storage, repair, and sale ofthe

. S dpP ty.
(d) Anyrepresentationmadebyyoutousorour ecured Froperty

agents provesto be untrue or misleading. We cantake action evenifwe do notdo so promptly
(€) Youdie, becomebankruptorenterintokind after the default occurs so long as the default remains
. . L unrectified.
of administration or arejailed.
()  Youdo not maintain appropriate insurance 10.  Enforcement expenses

over the Secured Property. Enforcement expenses may become payable under the

(9) Youbreach any material undertaking given at Loan Agreement if you default. We may debit your
any time tous. account with our reasonable costs in connection with any
h i . exercise or non-exercise of rights arising from any default,
(h) Ifyouare acompany: including:
() thereisany changeinownership or control (@) legalcostsandexpenses onafullindemnity basis,
ofthe company orinany company ofwhich or solicitor and own client basis, whichever is
you are asubsidiary; higher; and

. ) (b) our internal costs.
(i)  areceiver and / or manager,

administrator, controller, provisional You must pay these costs on demand. These costs will not
liguidator, orliquidatoris appointedtoany exceed our reasonable enforcement costs including
part of assets; internal costs.

(iii)  any actionis commenced to strike the 11.  Redraw

company’s name off any register of

’ Upon request, we may at our option allow you to
companies; or

re-borrow some or all of the amounts thatyou have

. repaid underthis Loan Contractuptothe Amountof
(iv) the company redu.ces orprpposesto Credit (Redraw Credit).
reduce its authorised capital.
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You must pay the Redraw Fee applicable tothe
Redraw Credit.

The terms and conditions set out in this Loan
Contractwill apply toyour Redraw Credit.

We are not under any obligation to make Redraw Credit
availabletoyouandnothinginthisagreementisto
be construed as granting any right or entitlement to you
to access the Redraw Credit Variations

Variations

Actingreasonably,wecanchangeanytermsofthisLoan
Agreementincluding the interestrate (exceptduringa
fixed rate term), the credit fees or charges, and the
repayments. We can introduce new credit fees or
charges. Youwillbe notified inwriting of any changein
accordance with applicable laws on or before the day the
change takes effect. You may not be notified of changes
which reduce yourobligations.

The interest rates and repayments shown in the
financial information section in the Loan Agreement are
correctatthe Disclosure Date butmay change priorto
the Loan Date if the rate changes.

Wewillgiveyou notice ofanychangeinaccordance
withanyrequirementofthe National CreditCode or
any other code or law which may apply. For example,
we will give:

(@ noticeofanincreaseintheannual percentagerate
bywritingtoyouorbynewspaperadvertisementno
later than the day on which the increase is to take
effect;

(b) atleast 20 days written notice if we increase
charges, change your liability for losses for
transactions, or make any other change to this
contractwhichincreases your obligations or reduces
the time for any payment; or

(c) atleast30dayswrittennoticeofanychangeinthe
manner in which interest is calculated, or the
frequency with which it is debited, or the
imposition of a new fee or charge.

PPSA Provisions

() PPSA means the Personal Property
Securities Act 2009 (Cth).

(b) You acknowledge that we will have a security
interestunder the PPSA inrespect of the Secured
Property,andyouauthorise ustoregisteroneor
more security interests under the PPSA inrespect
of thisdocument.

(c) Therightsand powers conferred onus bythis
documentorthelawareinadditiontoanyrights
and powers conferred by the PPSA.

14.

141
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143
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(d) Fortheavoidance ofdoubt, inadditiontothe
powers under section 125 ofthe PPSA, we may
take anyactionafterdefaultauthorisedbythis
documentorthe law, including delaying any
disposal, leasingoractiontoretainany ofthe
Secured Property.

General matters

Relevant legislation or statutes

There may be some statutes (i.e. laws passed by
parliament) or other law (usually called common law)
intended to limit our rights. None of those statutes or
laws will operate to limit our rights under this Loan
Agreement, unless by law those rights cannot be negated.
In particular, we need not give any notice before
exercisinganyright, power (includingthe powerofsale),
or remedy under this Loan Agreement unless required by
law. Ifthelawdoesrequire notice, we need only give one
day’s notice, or the shortest notice required by thatlaw.
If the law does require us to give you notice before
exercising rights, we may not have to give noticeif:

(@) we believe onreasonable grounds thatyou have
disposedofthe Secured Property (orintendto)
contrarytothetermsofthisLoan Agreement; or

(b) we cannotlocate you after making
reasonable attempts to do so; or

(c) you are insolvent;or

(d) we are authorised by a court.

Ifany ofthe provisions ofthe Loan Agreementareillegal
orbecomeillegalatanytime, the affected provisionswill
cease to have effect, but the balance of the Loan
Agreement will remain in full force and effect.

Perfect security

You must sign anything and do anything we require to
further or more effectively secure our rights over the
Security or under this Loan Agreement.

Our certificate

A certificate signed by us or on our behalf as to an amount
payable by you is conclusive and binding on you. In providing
any certificate, we must act reasonably.

How we can deal with this Loan Agreement

Wemay assign, novate, or otherwise deal with ourrights
and obligations under this Loan Agreement in any way we
wish. We may disclose personaland creditinformation
aboutyouinconnectionwithanysuchdealing. Youmust
signanythingand doanythingwereasonablyrequireto
enable any dealing with this Loan Agreement. Of course,
any dealing with our rights does not change your
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L ) ) 14.11 Internal disputeresolution
obligations under this Loan Agreement in any way.
We hope you are delighted with our services, but if you
145  Blanks have any complaints you should notify us by contacting
Youagreethatwemayfillinany blanksinanydocument our Complaints Officerby:
related to the Loan Agreement (such as an * Telephone: 1300 034 626
acknowledgment or date). * Website:
www.cashtrain.com.au
* E-mailing:
146 Consumer legislation complaints@commitco.com.au
* Writing to:
To the extent that this Loan Agreement is regulated under c/o Complaints Officer,
consumer legislation (e.g. the National Credit Code), any Level 4/35 Prowse Street,
provisionswhich donotcomplywiththatlegislationhave West Perth, WA, 6005
no effect, a_nd to the eX‘ef“ necessary, this Lolan . or by speaking to any representative of our business who
Agre_er_nentlsto be rea_ld sqltdoes notimpose obligations will do everything they can to rectify your problem
prohibited by thatlegislation. immediately. You should explain the details of your
We encourage you to obtain independent legal advice and complaint as clearly as you can.
independent financial advice. Youmaydothisverbally orinwriting. Whenwereceivea
. complaint, we will attempt to resolve it promptly. We
147 Notices hope thatin this way we will stop any unnecessary and
We may give you a notice by personal delivery, prepaid inappropriate escalation of minor complaints.
ordinary post, facsimile oremail senttoyouraddress
shown on your Loan Agreement, sent to your 14.12 Interpretation
registeredoffice (ifyouare acompany), orsenttoyour
lastaddressknowntous. We mayalsogiveanoticein In this Loan Agreement:
any other way authorised by law. (a) areference tothe singularincludes theplural;
The notice may be signed by any employee, solicitor, or (b) reference toadocumentincludes any
agent on ourbehalf. variation or replacement of it;and
148 Updated details (c) headingsinthis agreement are for ease of reference
You must tell us if you change your residential, postal or only and not to assist interpretation.
emailaddress, orifyouthink there is any information
thatwe should be aware of aboutyour ability tocomply
with your Loan Agreement.
149 Joint borrowers
Ifthere are two or more of you, each of youis individually
liable,andallofyou arejointly liable. Thismeanswe may
sue any one of you for the total amount you owe us.
Referencestoapersonincludes companies, trustsand
any other kind of body.
You agree that each borrower can bind each other
borrower. Each otherborrowerand any guarantorwillbe
liable even though they did not know about or did not
agree to thetransaction.
WARNING.Thismeansthateachoneofyoucanbe
required to pay the whole amount even though you may
have some other arrangement amongyourselves or not
all of you benefit equally.
14.10 Jurisdiction

MACC/FixedLoan Contract Terms& Conditions V20200407

ThisLoan Agreementisgovernedbythelawsinthe
Australian state in which the borrower resides unless
agreed by us, or not appropriate.
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If the borrower is acompany, or if this loan is predominantly used for business purposes or investment purposes
(except forinvestmentin residential property) it will not be regulated by the National Credit Code despite any
statement that the National Credit Code applies to this loan. The information statement below only applies to you
if your loan is regulated by the National Credit Code.

IMPORTANT
BEFORE YOU SIGN THINGS YOU MUST KNOW
e READ THIS CONTRACT DOCUMENT sothatyouknow e Onceyousignthiscontractdocument, youwillbe
exactly what contractyou are entering into and what bound by it. However, you may end the contract
you will have to do under the contract. before you obtain credit, or a card or other means

isusedtoobtaingoodsorservicesforwhichcredit
istobe provided under the contract, by telling the

e You should also read the information statement: credit provider in writing, but you will still be liable
“THINGS YOU SHOULD KNOW ABOUT YOUR forany fees or charges already incurred.
PROPOSED CREDIT CONTRACT". ¢ You do not have to take out consumer credit

insurance unless you want to. However, if this
contract document says so, you must take out
insurance over any mortgaged property, such as a
house orcar.

o If you take out insurance, the credit provider
cannotinsiston any particularinsurance company.

e |If this contract document says so, the credit
provider canvarythe annual percentagerate (the
interest rate), the repayments and the feesand
charges and can add new fees and charges
without your consent.

e |If this contract document says so, the credit
provider can charge a fee if you pay out your
contract early.

e Fillin or cross out any blank spaces.

e Geta copy of this contract document.

e Do not sign this contract document if there is
anything you do not understand.
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This notice is prescribed by law. Not all of the information may be relevant to you

If the borrower is a company, or if this loan is predominantly used for business purposes or
investment purposes (except for investment in residential property) it will not be regulated by the
National Credit Code despite any statement that the National Credit Code applies to this loan. The
information statement below only applies to you if your loan is regulated by the National Credit Code.

Information statement

Things you should know about your proposed credit contract

This statementtellsyouaboutsome oftherightsand obligations ofyourselfandyour creditprovider. Itdoes not
state the terms and conditions of your contract.

If you have any concerns about your contract, contact the credit provider and, if you still have concerns,

your credit provider’s external dispute resolution scheme, or get legal advice.

The contract

1. How can | get details of my proposed credit contract?
Your credit provider must give you a precontractual statement containing certain information about your
contract. The precontractual statement, and this document, must be given to you before:

0 your contract is entered into; or

0 youmake an offer to enter into the contract;
whichever happens first.

2. How can I get a copy of the final contract?
Ifthe contractdocumentisto be signed by you andreturnedto your creditprovider,youmustbe givena
copytokeep. Also, the creditprovider mustgive you a copy ofthe final contract within 14 days afteritis
made. Thisrule does not, however, apply ifthe credit provider has previously givenyou a copy ofthe
contract document to keep.

Ifyouwantanother copy of your contract, write to your credit provider and ask for one. Your credit
provider may charge you a fee. Your credit provider has to give you a copy:

0 within 14 days of yourwrittenrequestifthe original contractcameinto existence 1year
or less before your request; or

0 otherwise within 30 days of your written request.

3. Can I terminate the contract?
Yes. You can terminate the contract by writing to the credit provider so long as:

0 you have not obtained any credit under the contract; or

0 acardorothermeans of obtaining creditgiventoyoubyyourcreditproviderhas notbeen
used to acquire goods or services for which credit is to be provided under the contract.
However, you will still have to pay any fees or charges incurred before you terminated the contract.

4. Can | pay my credit contract out early?
Yes. Payyourcreditproviderthe amountrequiredto pay outyourcreditcontractonthe day youwishto
end your contract.
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5. How can | find out the pay out figure?
You canwrite to your credit provider atany time and ask for a statement ofthe pay outfigure asatany
date you specify. You can also ask for details of how the amount is made up.

Yourcreditprovidermustgive you the statementwithin 7 days afteryou give yourrequesttothe credit
provider. You may be charged a fee for the statement.

6. Will | pay less interest if | pay out my contractearly?
Yes. The interest you can be charged depends on the actual time money is owing. However, you may have
to pay an early termination charge (if your contract permits your credit provider to charge one) and other
fees.

7. Can my contract be changed by my credit provider?
Yes, but only if your contract says so.

8. WillIbetold inadvance if my credit provider is going to make achangein the contract?
That depends on the type of change. For example:

0 you get at least same day notice for a change to an annual percentage rate. That notice may
be a written notice to you or a notice published in a newspaper.

0 you get 20 days advance written notice for:
. a change in the way in which interest is calculated; or
. a change in credit fees and charges; or

. any other changes by your credit provider;
except where the change reduces what you have to pay or the change happens automatically under the
contract.

9. Is there anything I can do if I think that my contract is unjust?
Yes. You should first talk to your credit provider. Discuss the matter and see if you can come to some
arrangement.

Ifwe donotreach agreementonyourcomplaint, youmay referthe complaintto ourexternal dispute
resolution provider:

0 AFCA (Australian Financial Complaints Authority) by phone: 1800931 678 or online at_
www.afca.org.au

AFCA areamember ofthe ASIC Approved External Dispute Resolution (EDR) Scheme. External dispute
resolution is a free service established to provide you with an independent mechanism to resolve specific
complaints.

Alternatively, you can go to court. You may wish to get legal advice, for example from your community
legal centre or Legal Aid.

You can also contact ASIC, the regulator, for information on 1300 300 630 or through ASIC’s website at
http://www.asic.gov.au.

Insurance

10. Do | have to take out insurance?
Yourcreditprovidercaninsistyoutake outorpaythe costoftypesofinsurance specifically allowed by
law. These are compulsory third party personalinjury insurance, mortgage indemnity insurance or
insurance over property covered by any mortgage. Otherwise, youcandecideifyouwanttotake out
insuranceornot. Ifyoutake outinsurance, the creditprovidercanrotinsistthatyouuse any particular
insurance company.

11. Will | get details of my insurance cover?
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Yes,ifyouhavetakenoutinsurance overmortgaged property orconsumercreditinsuranceandthe
premiumisfinancedbyyourcreditprovider. Inthatcasetheinsurermustgive youacopy ofthe policy
within 14 days after the insurer has accepted the insurance proposal.
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Also, if you acquire an interest in any such insurance policy which is taken out by your credit provider
then, within 14 days ofthat happening, your credit provider must ensure you have awritten notice of the
particulars of thatinsurance.

You can always ask the insurer for details of your insurance contract. If you ask in writing, your insurer
must give you a statement containing all the provisions of the contract.

12. If the insurer does not accept my proposal, will | betold?
Yes, iftheinsurancewastobefinancedbythecreditcontract. Theinsurerwillinformyouifthe proposal
is rejected.

13. In that case, what happens to the premiums?

Yourcreditprovidermustgiveyouarefundorcreditunlesstheinsuranceistobearrangedwith
another insurer.

14. What happens if my credit contract ends before any insurance contract over mortgaged
property?
You can end the insurance contract and get a proportionate rebate of any premium from the insurer.

Mortgages

15. If my contract says | have to give amortgage, what does thismean?
Amortgage meansthatyougive yourcreditprovidercertainrights overany property youmortgage. If
youdefaultunderyour contract, you canlose that property and you mightstill owe moneyto the credit
provider.

16. Should I get acopy of my mortgage?
Yes. Itcanbe partofyourcreditcontractor, ifitis aseparate document, youwill be given a copy ofthe
mortgage within 14 days after your mortgage is entered into.

However,youneednotbegivenacopyifthe creditproviderhaspreviously givenyouacopy ofthe
mortgage document tokeep.

17. Isthereanythingthatlamnotallowedto dowiththe property Ihave mortgaged? Thelawsaysyou
cannotassign or dispose of the property unless you have your credit provider’s, or the court’s,
permission. You must also look after the property. Read the mortgage document as well. It will usually
have other terms and conditions about what you can or cannot do with the property.

18. What canldoiflfindthatlcannotafford myrepayments and thereis amortgage over property?
Seethe answers to questions 22 and 23.
Otherwise you may:

0 ifthemortgaged propertyis goods -give the property back toyourcreditprovider, together
with a letter saying you want the credit provider to sell the property for you;

0 sell the property, but only if your credit provider gives permission first; OR

0 givethe property to someone who may thentake overthe repayments, butonly if

your credit provider gives permission first.
If your credit provider won't give permission, you can contact their external dispute resolution scheme for
help.

If you have a guarantor, talk to the guarantor who may be able to help you.

You should understand that you may owe money to your credit provider even after the mortgaged
property is sold.
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CASH TRAIN

19. Can my credit provider take or sell the mortgaged property?
Yes, if you have not carried out all of your obligations under your contract.

20. Ifmycreditproviderwrites askingmewherethemortgagedgoodsare,dolhavetosaywheretheyare?
Yes.Youhave7daysafterreceivingyourcreditprovider'srequesttotellyourcredit provider. Ifyoudonot
have the goods you mustgive your credit provider all the information you have sothey can betraced.

21. When canmy credit provider or its agent comeinto aresidenceto take possession of mortgaged
goods?
Your credit provider can only do so if it has the court’s approval or the written consent of the occupier
which is given after the occupier is informed in writing of the relevant section in the National Credit
Code.

General

22. What do I do if | cannot make arepayment?
Getintouchwithyourcreditproviderimmediately. Discussthe matterand seeifyoucancometosome
arrangement. You can ask your credit provider to change your contractin a number of ways:

0 to extend the term of your contract and reduce payments; or
0 to extend the term of your contract and delay payments for a set time; or
0 to delay payments for a settime.

23. What if my credit provider and | cannot agree on a suitable arrangement?
Ifthecreditproviderrefusesyourrequesttochangetherepayments, youcanaskthe creditproviderto
review this decision if you think it is wrong.

If the credit provider still refuses your request you can complain to the external dispute resolution scheme
thatyour credit provider belongsto. Furtherdetails aboutthis scheme are setoutbelowinquestion 25.

24, Can my credit provider take action against me?
Yes, ifyouareindefaultunderyour contract. Butthe law saysthatyou canmotbe unduly harassed or
threatened for repayments. If you think you are being unduly harassed or threatened, contact the credit
provider’s external dispute resolution scheme or ASIC, or get legal advice.

25. Do | have any other rights and obligations?
Yes. The law will give you other rights and obligations. You should also READ YOUR CONTRACT carefully.

IF YOU HAVE ANY COMPLAINTS ABOUT YOUR CREDIT CONTRACT, OR WANT MORE INFORMATION, CONTACT YOUR CREDIT
PROVIDER. YOU MUST ATTEMPT TO RESOLVE YOUR COMPLAINT WITH YOUR CREDIT PROVIDER BEFORE CONTACTING YOUR
CEDIT PROVIDER’S EXTERNAL DISPUTE RESOLUTION SCHEME. IF YOU HAVE A COMPLAINT WHICH REMAINS UNRESOLVED
AFTER SPEAKING TO YOUR CREDIT PROVIDER YOU CAN CONTACT YOUR CREDIT PROVIDER’S EXTERNAL DISPUTE
RESOLUTION SCHEME OR GET LEGAL ADVICE. EXTERNAL DISPUTE RESOLUTION IS A FREE SERVICE ESTABLISHED TO
PROVIDE YOU WITH AN INDEPENDENT MECHANISM TO RESOLVE SPECIFIC COMPLAINTS. YOUR CREDIT PROVIDER’S
EXTERNAL DISPUTE RESOLUTION PROVIDER IS AFCA (AUSTRALIAN FINANCIAL COMPLAINTS AUTHORITY) 1800 931 678, BY
EMAIL INFO@AFCA.ORG.AU OR IN WRITING TO GPO BOX 3, MELBOURNE VIC 3001.

PLEASE KEEP THIS INFORMATION STATEMENT. YOU MAY WANT SOME INFORMATION FROM IT AT A LATER DATE.
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